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Citizen Corps

The mission of the TCC ihtrness the power of every individual through education, training, and
volunteer service to make Temecula safer, stronger, and better prepared to respond to the threats of
terrorism, crime, public health issues and disasters of all kinds.

Mailing City of Temecula: Fire/TCC
Address 41000 Main Street
Temecula, Ca 92590

Phone 951-302-4548

. TCC.administration@temeculaca.gov
Emails TCGnanagemen®temeculaca.gov
TCC.training@temeculaca.gov

Internet https://temeculaca.qov/1005/CitizeiCorps
https://www.facebook.com/TemecukitizerCorps108202619210958/
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Citlzen Corps

Objectives
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Thisdocument establishesstandard methods and means for the TemeculeCitizenCorps(TCC)o
communicate with TCGnembersand other parties.

Dobow! |

(0]

O O O o o

It isrecommended that all TCGnembersbe familiar with this Pan andindude a printed copy of
this plan with your CommunityEmergencyResponsd eam(CER)equipment.

GCommunication as descrbed within this document islimited to CERT related activities.
Gontact information is not to be usedfor personal or businessreasons.

Keep communications brief.

Activitiesof TCGire generaly limited to emergenciesand activities within the Temeculaarea.

ThisCommunications Plan shouldbe reviewed for adequacyandaccuracy on an annual basis.

Q aL/lhaa!bL/ ! ¢Lhb

Your first responsibility isto your family. Engire that you have developed and communicatedyour
Family Communications Plan. Forexample FEMA/RecCross.

Makecertain everyone knowswhereto meet if it isnt possble to get back home. Have a meeting
location just outside the neighborhood. Have a second meeting place in town, but somedistancefrom
the neighborhood. Have a third meeting place at some distance from your hometown in the event you
are separated or evaauated. Becertain each person knowsto wait at the meeting place until others
arrive. If you must leave the area,leave a messageat the designated meeting place.

During emergencies, it isfrequently easierto reachanumber in a digant area code than a number
nearby. Besureeveryone hasthe number for the contact. In the event of an emergency, your contact
cancoordinate the reunion of the family. As always, keep the linesfree except for essential calls.

TCQ; Communications Plan
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Default Meeting Location
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0 Inthe event of adisaser whereyou are unable to communicatewith the TCQrganization to
undergand how and where your support is needed, please meet at the OverlandTrail Compound

o Thislocation may or may not become the TCGOperationsCenter(TOCJocaton.

0 Pease bring your CERTequipment & TCGdentification with you.

TCCCompound
323640verlandTrail
TemeculaCa92592

(S=ethe Temeculaviap at the bottom of this document)

/lhaa!bL/!%Lhhfao9bce

Thefollowing communications equipment may be used by TCQo communicate within TCGand/or to
communicatewith external parties.

Phone ¢ LandLine
Phone ¢ Cellular

Text MessagindSMS
Email

TCRadiog800MH32) In response to an emergercy, the TCGadio will be the principleform of
communication between TCCleams and Members.

O O O O o

o0 FamilyRadioServicdFR$Radbs. TCGnembersare encouragedto acquiretheir own FRSr
compatibleradio.

0 AmaeurRadio(a.ka. HamRado)
0 AREDMESH (Amateur Radio Data Netwo)k wireless LAN network/OIP, IPsevices

Note: While the éChannelst that FRSadios useare standardized, the ContinuousToneCodedSquelch
System(CTCS%nd PrivateLine(PL)tonesuseare not standardized. For this reason, we recommend
you obtain an FRSadio.

TCQ; Communications Plan
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TCC Notification Plan
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o0 TCOwill identify andtrain specifiedpersonnel to respondto emergenciesby contacting other TCC
members SeeNotification Plan Chaan paged

o Theidentification and contact information for TCGnemberswill be provided to TemeculeCity.
Radio frequency andchannel information will also be provided.

0 TCawill provide TCQeadershipwith contact information for all active TCGnembers.

o Upon notification of an emergency, leadershipwill first attempt to contact eachother to
coordinate communications andidentify a TOQocaton. Leadershipvill attempt to immediately
contact TCGnembersand advisethem of resourcesneeded andthe TOdocaton.

TCQ; Communications Plan 3



TCC Notification Plan
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Notification PlarChart
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Citlzen Corps
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TCC Notification Plan

TheCityof Temeculamaintains email addressesto contact TCQeadershp.
TCd0maintains a contact list of TCGnembersandtheir communication preferences.
Thiscontact listis only available to TCQeadershipandthe Gty of Temecula
Generalcommunication with TCGnembersistypically via email.

TCAawill conduct regular in-person meetingsto conduct the businessof the organization.

Thesemeetings are opento the public. The schedule for thesemeetingsis publishedon the
meetings page www.temeculaca.gove/1065/meetingsage of the Temecula City website.

TCawill provide information on adivitiesand eventsvia a newsletter andthe

TCGnaintains a contact list of appropriate contacts at emergencyagencies,ncluding the Temecula
Fre Depatment, and the ShS NJDEperfnént.

TCQommunication with theseagenciesis generally limited to the TCQManageror desgree.

TCCGommunication with the public or other CERTorganizations are generdly limited to the TCC
Manageror desgnee.

TCQ; Communications Plan 6
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Emergency TCC Communications
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0 TheTCQVanageror designeemaybe contactedby emergencyagenciesviathe city emergency
operationspersonnel

0 TCGnembersmay become awareof a possble emergencyvia phone, television, observation, etc.

o Inthe event of anemergency, it is expededthat a TCGnember will be the operationssection
leaderat the TOCto request assistace or provide direction.

0 Upon receipt of notification or activationfrom the city representative the TCQvianagerwill
evaluate the request and contact TCGnembersasappropriate.

0 TCGnemberswill be askedto meet at a desgnated location and/or provide neededsewvices.

0 Asdirected by the leadershipor the IC, TCGnemberswill generaly communicatewith eachother
ushg TCQadios,FR®r amateurradios. See the Ralio Communications section below.

W 5Uhaa! bL/ ! ¢Lhb{

Theprimary BEmergency Alert System (EAS) broadcaststation in Temeculas 1610 kHz on the AM
broadcastband. Other radio and TV stations may also rebroadcast emergencyalerts.

Whenoperatingunder the direction of the TOC TCGnemberswill typicaly communicatewith the TOCand
with eachother using handheld FRSadios.

TCC members may use persoa@ateur radios or radios may be issues at the TOC or other designated
meeting locations

TCQ; Communications Plan 7
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Radio Communications

TCGnayprovide andoperate an FRSnd a 2M/700M (amateurradio) base station radio at the
TOCTheseradios will monitor and scanthe frequencies and channelsidentified below as well as other
designate frequencies active within the Temecula Area

Thelncident Commander (IC)will endure that messayes received are written down asthey arereceived.
Eachmessageshould be ranked by precedence (a.k.a.priority), basedon the relative urgencyof each.The
ICwill determine whether some issuesmay be handled locallyor will require outside help. TCGadio
operators working at the TOGwill transmit or act on messagedn the precedence/ priority order that has
been determined by the IC.

o BEVERGENCYhisprecedenceisreserved for messagesof extreme urgencyrelating to situations
gravely affedting security or safety. Emergency messagesare to be handled asfastashumanly
possble, aheadof all other messages. Handling time is not expeded to exceed 10 minutes.

o] Thisprecedenceis reserved for traffic requiring expedtious adion by the addresseeor
for conducting operationsin progresswhen routine precedencewill not suffice, but not of
sufficient gravity to classasan emergency. Handling time is not expected to exceed 2 hours.

o RouTINEThisprecedence is usedfor all typesof message traffic justifyingtransmissionby rapid

means,but not of sufficient urgency to require higher precedence. They shouldbe handled assoon
astraffic flow allows. Handling time is not expected to exceed 8 hours.

TCGOnembersare encouraged to obtain their FederalCommunicatiorCommissiorfFGC) amateur radio
Licenseand appropriate mobile radio equipment in the 2M (144 MH2 and 70CM (440 MH2) bands.

Communication with entitiesexternal to TCGnay be desireble or neessary.Some organization and
frequencyinformation is provided in the Ralio FrequencyPlan, below.

TCGnemberswith amateurradiolicensesmay be assignedrarious communication tasks.

TCQ; Communications Plan 8
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Rekr to the Temeculaviap below for Sec¢ors

Radio Frequency Plan

FRSRadio Amateur RadioEquipment  |Unit ID Pupose
Information: |Information: (Tactical Cdl)
Channel/ Frequency/
RS Frequency: |FRSRadio TCC FRSRadio TCQommandTOC
Channel: 7 462.7125 Command Locdion primary communication with TCC
Teamsor Members. TCGnembersinitial
Privecy Code: |CTCSSTone: contact with TCQCommandPost.
RS Frequency: |FRSRadio TCCGAL FRSRadio TCCSL TCQommunication within
Channel: 8 467.5625 TemeculaSector 1. Working teams canbe
split off using the same Channel, but
Privecy Code: |CTCSSTone: different Privacy Code.
RS Fequency: |FRSRadio TCX FRSRadio TCCSL TCQommunication within
Channel: 9 467.5875 TemeculaSector 2. Working teams can be
split off using the same Channel, but
Privecy Code: |CTCSSTone: different Privacy Code.
RS Fequency: |FRSRadio TCC3 FRSRadio TCCSL TCQommunication within
Channel: 10 467.6125 TemeculaSector 3. Working teams can be
split off using the same Channel, but
Privecy Code: |CTCSSTone: different Privacy Code.
RS Frequency: |FRSRadio TCCH FRSRadio TCCSL TCQommunication within
Channel: 11 467.6375 TemeculaSector 4. Working teams can be
split off using the same Channel, but
Privecy Code: |[CTCSSTone: different Privacy Code.
RS Fequency: |FRSRadio TCCH FRSRadio TCCSL TCQommunication within
Channel: 12 1467.6625 TemeculaSector 5. Working teams can be
split off using the same Channel, but
Privecy Code: |[CTCSSTone: different Privacy Code.
RS Fequency: |FRSRadio TCCH FRSRadio TCCSL TCQommunication within
Channel: 13 1467.6875 TemeculaSector 6. Working teams can be
split off using the same Channel, but
Privecy Code: |CTCSSTone: different Privacy Code.
RS Fequency: |FRSRadio TCCSr FRSRadio TCCSL TCQommunication within
Channel: 14 1467.7125 TemeculaSector 7. Working teams can be
split off
Privecy Code: |CTCSSTone: using the same Channel, but different Privacy,
146.550 2m (144 MHz) TCGCommand [TCCommandTCGCommand Past Lo@tion
(Smplex) Amateur Radio communication with Amateur Radio
Operators, BEmergercy Agencies, and others
CICSSTone: externalto TCC

TCQ; Communications Plan



CTCSS Tones & Privacy Codes
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PrivacyCode  CTCS¥one
1 67.0
2 719
3 74.4
4 77.0
5 79.7
6 825
7 85.4
8 88.5
9 915
10 94.8
11 97.4
12 100.0
13 103.5
14 107.2
15 110.9
16 114.8 Privacy Code Numbersare the codesgeneraly usedby FRRalios
17 118.8 that are equivalent to the CTCS®ones. Some FRSRadio
18 123.0 Manufacturers may usedifferent Privacy Codes numbersfor the
19 127.3 same CTCS¥ones.
20 131.8
21 136.5 CTCSSTones are also caled &PLE, & tivate Line¢, 6ChannelQuarde,
22 141.3 G0, dQuietTalké, dQTE, dToneGuadNRE alGuardé, etc. Theseare
23 146.2 the tonesgenerdly usedby Amateur Ralios.
24 151.4
25 156.7
26 162.2
27 167.9
28 173.8
29 179.9
30 186.2
31 192.8
32 203.5
33 210.7
34 218.1
34 225.7
36 233.6
37 241.8
38 250.3

TCQ; Communications Plan
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Good Radio Practices
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o Bveninanemergency, TCCasno authority or right to monopolize or keep othersoff anyradio
channel or frequency You may only éaske that othersmove to another channel/ privacy code.

0 Keepradio communications andtraffic to a minimum. Always operatesin aresponsible manner.
Remember that othersare listening. Never interfere with the operations of another station.

0 Usecommonlanguageand plainspeechnoTradio codes,slang,acronymsor other organization
specificspeech

0 Never transmit rumors. Your community will rely on you to supply complete, truthful andaccurate
information.

0 Pausebetween transmissbns sothat otherscanbreakin with urgent matters.

o

Pressthe microphone button and pauseat leastone secondbefore you start speakim, soyour
words are not cut off.

Feakaaossthe microphone in normal voice. Speak dearlyand distinctly.
Maintain your equipment in good operating condition. Have spare batteries on hand.

Relaytransmissionsfrom stations with weak signalsto others, if necessay.

O O O O

Donot transmitor retransmitinformation of a personalnature suchasthe nameof a deceased
individual.

TCQ; Communications Plan 11
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EmegencyNumberfrom Homeor Office

911

Emergencyrom a CellPhone

951-77/6-107/8

https://temeculaca.gov/1005/Citizen-Corps
323640verlandTrail

TemeculaCa92592

951-302-4548

http://www.calfire.ca.gov/
https://temeculaca.qov/230/Fire

Administration
951-694-6405

Station12
28830MercedesStreet
TemeculaCa92590
951-676-2161

Station73

27415 EnterpriseCircleWest
TemeculaCa92590
951-699-0351

Station 75: Riverside County Fire Department
38900ClintonKeithRoad

Murrieta, Ca92562

951-698-8338

Station83
37500SkyCanyorDrive
Murrieta, Ca92563
951-696-0962

TCQ; Communications Plan

Important Locations and Addresses

EmergencyPublicinformation Line
951-506-5111

Non-Emergency24-hour number)
8009502444 ext5
951-696-4357 (HELPgxt 5

Inspections
951-308:6363

Station 84
30650PaubaRoad
TemeculaCa92592
951-693-0683

Station92

32211Wolf ValleyRoad
TemeculaCa92592
951-302-1497

Station 95
32131SouthLoopRoad
TemeculaCa92591
951-676-2126

Station 96:Riverside County Fire Department
37700GlenOaksRoad

TemeculaCa92592

951-302-7502

12
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Important Locations and Addresses

http://www.cityoftemecula.org/Temecula/Government/Police/

Old Town Storefront
28690MercedesStreet
TemeculaCa92590
951-506-5132

http://www.riversidesheriff.org/

SouthwestStation
30755A AuldRoad
Murrieta, Ca92563
951-696-3000

http://www.chp.ca.gov/

TemeculaStation (685)
27685CommerceCenterDrive
TemeculaCa92590
951-506-2000

Inland ValleyMedical Center
36485InlandValleyDrive
Wildomar, Ca92595
951-677-1111

RanchoSpringsMedical Cente
25500MedicalCenterDrive
Murrieta, Ca92562
951-696-6000

http://www.amr.net/
951-774-0200

TCQ; Communications Plan

PromenadeMall Storefront
40820WinchesterRoad
Ste2020

TemeculaCa92591
951-506-5160

RainbowlnspectionFacility (686)
Interstate 15
1796RainbowValleyBlvd.West
Fallbrook,Ca92028

951-694-0663

NB:951-506-2020

SB:951-506-2030

LomaLindaUniversityMedical Center
28062BaxterRd

Murrieta, Ca92563

951-290-4000

TemeculavalleyHospital
31700TemeculaParkway
TemeculaCa92592
951-331-2200

13
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—_— Important Locations and Addresses

http://www.cbp.gov/

TemeculaSation
43136RanchoNay
TemeculaCa92590
951-676-2261

https://www.poison.org/
800-222-1222

https://animalfriendsofthevalleys.com/

Animal Friendsof the Valleys Emergenciesaind After Hours
Mon-Sat8:00- 5:00 951-506-5069
951-674-0618ext 222/223

TCQ; Communications Plan
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City Hall
41000Main St
TemeculaCa92590
951-694-6444

CodeEnforcement

Important Locations and Addresses

http://www.cityoftemecula.org/Temecula/Government/CommbDev/CodeEnforcement/CodeEnforcement.htm

951-302-4144

PublicWorks Department

http://www.cityoftemecula.org/Temecula/Government/PublicWorks/

951-694-6411

Graffiti Hotline
951-240-4201

CommunityRecCenter(CRC)
30875RanchoVistaRoad
TemeculaCa92592
9516946410

Facility Ops Center (FOC)
43230Busines®arkDr
TemeculaCa92590

Jefferson Recreation Center
(JRC)

41375McCabeCourt
TemeculaCa92590
951-694-6480

TCQ; Communications Plan

Kitchen
30600PaubaRoad
TemeculaCa92592
951-693-8900

Margarita Recreation Center
(MRC)

29119MargaritaRoad
TemeculaCa92591
951-694-6480

Mary Phillips Senior Center
(MPSC)

418456th Street
TemeculaCa92590
951-694-6464

Old Town Temecula
Community Theater (OTTCT)
42051Main Street
TemeculaCa92590
866.653.8696

951.308.6377

Temecula Community Center
28816PujolStreet
TemeculaCa92590
951-694-6469
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Abby ReinkeElementary
43799SunnyMeadowsDr.
TemeculaCa92592
Phone;:(951)302-6610
http://ares.tvusd.k12.ca.us

AlamosElementary
38200PacificParkDr.
Murrieta, Ca92563
Phone:(951)294-6760
http://aes.tvusd.k12.ca.us

Barrett (YsabelBarnett
39925HarvestonDr.
TemeculaCa92591
Phone:(951)296-5579
http://bes.tvusd.k12.ca.us

CrowneHill Elementary
335350IldKentRoad
TemeculaCa92592
Phone:(951)294-6370
http://ches.tvusd.k12.ca.us

FrenchValleyElementary
36680CadyRoad
Winchester,Ca92596
Phone:(951)926-3643
http://fves.tvusd.k12.ca.us

Jacksorn(HelenHunt)
32400CaminoSanDimas
TemeculaCa92592
Phone:(951)302-5199
http://jes.tvusd.k12.ca.us

TCQ; Communications Plan

Important Locations and Addresses

LaVorgngSusangElementary

31777AlgarveAve.
Winchester,Ca92596
Phone:(951)294-6385
http://les.tvusd.k12.ca.us

NicolasValleyElementary
39600N. GeneralKearney
TemeculaCa92591
Phone:(951)695-7180
http://nves.tvusd.k12.ca.us

PalomaElementary
42940ViaRami
TemeculaCa92592
Phone:(951)302-5165
http://pes.tvusd.k12.ca.us

PaubaValleyElementary
33125ReginaDr.
TemeculaCa92592
Phone:(951)302-5140
http://pves.tvusd.k12.ca.us

RanchoElementary
31530LaSerenaWay
TemeculaCa92591
Phone;:(951)695-7150
http://res.tvusd.k12.ca.us

RedHawkElementary
32045CaminoSanJose
TemeculaCa92592
Phone:(951)302-5125
http://rhes.tvusd.k12.ca.us

TemeculaElementary
41951MoragaRd.
TemeculaCa92591
Phone;:(951)695-7130
http://tes.tvusd.k12.ca.us

Temecula_uisefio
Elementary

45754Wolf CreekDr. North
TemeculaCa92592
Phone:(951)294-6340
http://tles.tvusd.k12.ca.us

TonyTobinElementary
45200MorganHill Dr.
TemeculaCa92592
Phone:(951)294-6355
http://ttes.tvusd.k12.ca.us

Vail Elementary
29835Mira LomabDr.
TemeculaCa92592
Phone:(951)695-7140
http://ves.tvusd.k12.ca.us

VintageHills Elementary
42240CaminoRomo
TemeculaCa92592
Phone:(951)6954260
http://vhes.tvusd.k12.ca.us
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BellaVistaMiddle
31650BrowningSt.
Murrieta, Ca92563
Phone:(951)294-6600
http://bvms.tvusd.k12.ca.us

Day(Jamed..)Middle School
40775CaminoCamposverdes
TemeculaCa92591
Phone:(951)294-6600
http://dms.tvusd.k12.ca.us

ChaparraHigh
27215NicolasRd.
TemeculaCa92591
Phone;(951)695-4200
http://chs.tvusd.k12.ca.us

TCQ; Communications Plan

Important Locations and Addresses

Gardner(ErleStanley)Middle
School
45125ViaDelCoronado
TemeculaCa92592
Phone;:(951)699-0080
http://gms.tvusd.k12.ca.us

Margarita Middle
30600MargaritaRd.
TemeculaCa92591
Phone:(951)695-7370
http://mms.tvusd.k12.ca.us

GreatOakHigh
32555DeerHollowWay
TemeculaCa92592
Phone:(951)294-6450
http://gohs.tvusd.k12.ca.us

TemeculaMiddle School
42075MeadowsPkwy.
TemeculaCa92592
Phone:(951)302-5151
http://tms.tvusd.k12.ca.us

VailRanchMiddle School
33340CaminoPiedraRojo
TemeculaCa92592
Phone:(951)302-5188
http://vrms.tvusd.k12.ca.us

TemeculavalleyHigh
31555RanchoVistaRd.
TemeculaCa92592
Phone;(951)695-7300
http://tvhs.tvusd.k12.ca.us
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RanchoVistaHighSchool(Continuation)
32225PioPicoRd.

TemeculaCa92592

Phone;:(951)695-7320
http://rvhs.tvusd.k12.ca.us

SusarH. NelsonSchool(IndependentStudy)
32225PioPicoRd.

TemeculaCa92592

Phone:(951)695-7360
https://shnhstvusd-ca.schoolloop.com

TemeculaValleyCharter(K-8)
35755Abelia

Winchester,Ca92596
Phone;(951)294-6775
http://www.edline.net/pages/TV_Charter

TCQ; Communications Plan

Important Locations and Addresses

TemeculaAdvantageVirtual School(6 - 12)
32225PioPicoRd.

TemeculaCa92592

Phone:(951)506-7908
http://tavs-tvusd-ca.schoolloop.com

Temeculavalley Adult School
43000MargaritaRd.
TemeculaCa92592
Phone:(951)294-6512
http://tvas-tvusd-ca.schoolloop.com

TemeculaPreparatory(K-12)
35755Abelia
Winchester,Ca92596
Phone:(951)926-6776
http://www.temeculaprep.com
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BahiaVista Park
41566AvenidaDelLaReina
TemeculaCa92592

Butterfield Stage Park
33654DePortolaRoad
TemeculaCa92592

Calle Aragon Park
41621CalleAragon
TemeculaCa92592

Crowne Hill Park
332030IldKentRoad
TemeculaCa92592

Eagle Soar Playgrodn&
Splash Pad
29119MargaritaRoad
TemeculaCa92591

Harveston Community Park
28582HarvestonDrive
TemeculaCa92591

Harveston Lake Park
29005LakeHouseRoad
TemeculaCa92591

John Magee Park
44656CorteVeranos
TemeculaCa92592

KentHintergardt Memorial
Park

31465ViaCordoba
TemeculaCa92592

Loma Linda Park
30877LomaLindaRoad
TemeculaCa92592

Long Canyon Creek Park
29695N. GeneralKearnyRoad
TemeculaCa92591

Margarita Community Park

29119MargaritaRoad
TemeculaCa92591

TCQ; Communications Plan

Important locations and Addresses

Meadows Park
43110MeadowsParkway
TemeculaCa92592

Nakayama Park
30592NicolasRoad
TemeculaCa92591

Nicolas Road Park
39955NicolasRoad
TemeculaCa92591

Pablo Apis Park
33005ReginaDrive
TemeculaCa92592

Pala Community Park
44900TeneculaLane
TemeculaCa92592

Paloma Del Sol Park
32099DePortolaRoad
TemeculaCa92592

Paseo Gallante Park
32455CaminocSanDimas
TemeculaCa92592

PatriciaH. BirdsallSportsPark
32380DeerHollowWay
TemeculaCa92592

Pauba Ridge Park
33407PaubaRd
TemeculaCa92592

Redhawk Community Park
44747RedhawkParkway
TemeculaCa92592

Riverton Park
30950RivertonLane
TemeculaCa92591

Ronald Reagan Sports Park
30875RanchoVistaRoad
TemeculaCa92592

Rotary Park
28816PujolStreet
TemeculaCa92590

Sam Hicks Monument Park
41970Moreno Road
TemeculaCa92592

Serena Hills Park
40747WalcottLane
TemeculaCa92591

Stephen Linen Jr. Memorial
Park

44935NighthawkPass
TemeculaCa92592

Sunset Park
32155CaminoSanJose
TemeculaCa92592

TemeculaCommunityCenter
28816PujolStreet
TemeculaCa92590
951-694-6469

Temecula Creek Trail Park
33662ChannelStreet
TemeculaCa92592

Temecula Duck Pond &
Veterans Memorial
28250YnezRoad
TemeculaCa92591

Temeku Hills Park
31367LaSerenaWay
TemeculaCa92591

Town Square Park
41902Main Street
TemeculaCa92590

Vail Ranch Park

32965HarmonyLane
TemeculaCa92591
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Veteran's Park
30965LaSerenaway
TemeculaCa92591

Voorburg Park

39960NicolasRoad
TemeculaCa92591

TCQ; Communications Plan

Important Locations and Addresses
Winchester Creek Park
39950MargaritaRoad
TemeculaCa92591

Wolf Creek Park
45850N Wolf CreekDrive
TemeculaCa92592
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1 ICS 218eneral message form
1 ARES ICS 2ARES general message form
1 ICS 30 communicationlog

TCQ; Communications Plan

Forms
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GENERAL MESSAGE (ICS 213)

1. Incident Name (Oplional):

2_ To (Mame and Position):

3. From (Mame and Position):

4. Subject: . Date 6. Time
7. Message:

B Approved by: Mame: Signature: Positionitle:

9. Reply:

10. Replied by: Name: Paosition/Title: Signature:

ICS 213

| Date/Time:

TCQ; Communications Plan
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ICS213GeneralMessage

Purpose TheGeneraMessaggIC213)is usedby the incidentdispatchergo recordincoming
messageshat cannotbe orally transmittedto the intendedrecipients.ThelCR213is alsousedby the
IncidentCommandPostand other incidentpersonnelto transmitmessagesge.g.,resourceorder,
incidentnamechange other ICSoordinationissuesgtc.)to the IncidentCommunicatios Centerfor
transmissiorviaradio or telephoneto the addresseeThisform is usedto sendany messager
notificationto incidentpersonnelthat requireshard-copydelivery.

Preparation ThelCS213maybe initiated by incidentdispatchersandanyother personnelon an
incident.Distribution.Uponcompletion,the ICS213maybe deliveredto the addresseend/or delivered
to the IncidentCommunicatiorCenterfor transmission.

Notes:
1 ThelC13isathree-part form, typicallyusingcarbonpaper.Thesenderwill completePart1 of
the form andsendParts2 and 3 to the recipient. Therecipientwill completePart2 andreturn
Part3 to the sender.

1 Acopyofthe ICR213shouldbe sentto and maintainedwithin the DocumentationUnit.
1 Contactinformationfor the senderandreceivercanbe addedfor communicationgurposesto
confirmresourceorders.
Block BlockTitle Instructions
Number
1 IncidentName(Optional)  Enterthe nameassignedo the incident. Thisblockis optional.
2 To(NameandPosition) Enterthe nameand positionthe GeneralMessagas intendedfor.

Forallindividuals useat leastthe first initial andlastname.For
Unified Commandjncludeagencynames.

3 From(NameandPosition) | Enterthe nameandpositionof the individualsendingthe General
MessageForallindividuals,useat leastthe first initial and last
name.ForUnified Commandjncludeagencynames.

4 Subject Enterthe subjectof the message.
5 Date Enterthe date (month/day/year)of the message.
6 Time 6 Enterthe time (usingthe 24-hour clock)of the message.
7 Message Enterthe contentof the messageTryto be asconciseas
possible
8 Approvedby Enterthe name,signature and ICSposition/title of the person
1 Name approvingthe message.
1 Signature
9 Position/Title
9 Reply Theintendedrecipientwill enter areplyto the messageand
return it to the originator
10 Repliedoy Enterthe name,|CSposition/title, and signatureof the person
1 Name replyingto the messageEnterdate (month/day/year)andtime
1 Position/Title prepared(24- hour clock).
1 Signature
1 Date/Time
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ICS 213 (ARES VERSION)
TIME FILED DATE FILED
HUMBER PRECEDEMCE |[CIRCLE OME) FROM STATION CHECK | PLACE OF ORIGIMN 24 hour n -
EMERGEMCY Profty HAW Routne - I I
HANDUING | HOXE: fing B Ty 1 s Siobon £ oot daearags e hour of
INSTRUCTIONS TN e NEpiy 0 Orginang SLSomn i not einrerec,
{HX): HXC Report date and time of delivery of the message back to the originating station.
[choose one if
required) HXE Delivering station GET REPLY from addressee, originate message back.
TO: POSITION:
FROM: POSITION:
SUBJECT:
MESSAGE BODY:
5
10
15
20
25
30
a5
40
45
RECEIVED FROM: INITIALS: POSITION:
) N N RECEIVED DATE:
| Recewen av: | feailsgn) | RECEVED TIME: | - i |
REPLY:
TIME FILED DATE FILED
FROM STATION CHECK PLACE OF ORIGIM 24 hour n -
Pt
5
10
15
20
25
30
| INITIALS: POSITION: |

TCQ; Communications Plan
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CONMM Ll:lg 1. Incigant Hame and Acfivation Mumbsar

ICS 309-5CCo
ARES/RACES

2. Dperational Perlod (DatsrMms]

From: To:

3. Radlo Met Mame (for MCOs) or PoeflonTactical Cal

4. Radio Operator (Name, Call Sign)

COMMUMICATIONS LOG

Time FROM TO
Message
[24:00) Call SigniD Mag ¥ Call S HnaD Mg #
&. Preparsd By (Mame, Call Sign) 7. Dabe & Thme Prepared B.

Page _ of

IG5 308-5CCo ARESIRACES (rev. 2014-Dec-18)

TCQ; Communications Plan
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7.7

Communicationd.og(ICSForm309-SCCARES/RACES)

Purpose TheCommLogrecordsthe detailsof messageraffic andis usedby either anindividualor a
Net ControlOperator(NCO)Thesdogsprovidethe basicreferencefrom whichto extract
communicationgraffic history.

Preparation:TheCommLogis initiated and maintainedby the Net ControlOperator(NCO)r the
individualoperator (e.g.afield communicator) Completedogsare submittedto the supervisomwho
forwardsthem to the DocumentationUnit.

Distribution: TheDocumentationUnit maintainsafile of all CommLogs All completad originalforms
MUSTbe forwardedto the DocumentationUnit.

Instructionsfor completingthe form:

Field FieldTitle Instructions

#

1 IncidentName/ Number Enterthe nameandactivationnumberassignedo the incident

2 OperationalPeriod Enterthe time interval for whichthe form applies.Recordthe
start andend date andtime

3 3 Net/ PositionName ForNCOsEnterthe nameof the radio net
ForOthers Enterthe nameof the positionor tacticalcall

4 RadioOperator Enterthe nameand callsignof the radio operator

5 Communication$.og Time: Enterthe localtime in 24-hour format

From: Enterthe Fromcallsignor IDandthe messageaumber
To:Enterthe Tocallsignor ID andthe messagenumber
Message Enterthe message

6 PreparedBy Enterthe nameand call signof the personcompletingthe log
Date& TimePrepared Enterthe date andtime the form wasprepared(24-hour clock)
8 Pagenumbers Enterthe pagenumberandnumberof pages

Submitthis form to your supervisorat the end of your shift.
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